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Fee Paying Policy 


· When families join the gym they will be asked to set up a monthly standing order to cover payments for the childs attendance for the coming month. 

· Payment can be made by standing order.  Cash payments can sometimes be accepted by prior arrangement.

· If parents are experiencing difficulty they are strongly advised to talk to the Manager or Admissions Co-ordinator.  The gym will be sympathetic to those who are genuinely struggling and, where possible, we will help parents and develop a payment plan.

· If there is a refusal to pay altogether then the child will be asked to leave the gym until the fees are paid in full.

· In the unlikely event of payments falling into arrears by more than half a term, it may be appropriate to develop a payment plan in order to bring payments up to date.  If a subsequent agreed payment plan then falls into arrears by more than 3 payments, you will be contacted and your child will not be admitted into the gym until these payments have been made.

· Refunds will not be given due to absence for holidays or illness.

· If there is to be any increase in fees, parents will be given a half terms notice.
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